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General Supports Available to All Students for Statewide Assessments

General supports are available for the English language proficiency accountability assessments (ACCESS and 
Alternate ACCESS) and the standards-based accountability assessments (MCA and MTAS). These supports 
include tools and accessibility features available in online assessments, as well as general test-taking practices 
that are available for any student who needs them. 

General supports are not documented with any type of code in Pretest Editing in Test WES. However, if a 
student has an IEP or 504 plan, supports are often indicated to ensure they are provided during testing. While 
District and School Assessment Coordinators need to ensure there is a process in place to provide general 
supports to students during testing, they are not documented for MDE.

In Table 5, supports are organized by presentation (how an assessment is administered or accessed by the 
student), setting, timing/scheduling, and response (ways students solve or respond to items).

Note: For ACCESS and Alternate ACCESS, information about available general supports are available in two 
places:

· WIDA provides the Accessibility and Accommodations Manual (WIDA > Assess > Accessibility and
Accommodations) for all states that are part of the WIDA consortium. While Minnesota uses the term
“general supports,” this documents uses “administrative considerations” and “universal tools” to
differentiate supports available to all English learners on the ACCESS and Alternate ACCESS. Minnesota
follows all of these guidelines for available supports.

· Table 5 provides general supports for all statewide assessments; it includes any state-specific guidance
for ACCESS and Alternate ACCESS and any other general supports MDE allows districts to provide.

Table 5. Summary of General Supports Available for All Students

Support Administration Guidelines

Presentation BLANK 

Amplification devices 

Student uses an amplification device, including personal hearing aids, FM 
systems, or other amplification systems. Any amplification device that can 
be heard by others requires that the student using it test in an individual 
setting.

If the device includes Bluetooth capabilities, the Test Monitor must confirm 
with the student that the audio is connected only to the testing device if 
testing online. 
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Classroom materials:

· Color overlays

· Highlighters

· Low-vision aids 

· Magnifiers

· Pencil grips 

· Place markers

· Styluses for devices

· Templates to reduce 
the visual print field

Student uses provided materials while testing; these should be provided to 
students who have used them in instructional or other assessment settings. 
Examples of low-vision aids are magnifying glasses, electronic magnifiers, 
cardboard cut-outs, and colored overlays. 

Different monitor screen 
size and resolution

Student uses larger monitor screen size and different resolution for online 
assessments.

Repeated directions or 
written version of 
directions

For ACCESS, the Test Administrator repeats scripted directions from the Test 
Administrator’s Scripts. These directions may not be written out for the 
student. Test Administrators may rephrase, explain in English, or, if 
specifically requested, translate the directions into the student’s native 
language to help students understand what to do; however, this only 
applies to instructions and not to test items, including practice items 
embedded in the test, or test content.

For MCA, the Test Monitor repeats or writes out scripted directions from 
the applicable Testing Directions (from the Script to Read to Students, 
Answering Questions and Providing Assistance, and transcript of student 
directions (for online) sections). 

Refer to What Help Can Test Administrators and Test Monitors Give to 
Students in Chapter 8 for additional information.

Sensory tools (e.g., fidgets, 
weighted pads)

Student uses, or has access to, sensory tools during testing. These should 
only be provided to students who have used them in instructional or other 
assessment settings, and their use must not be a disruption to other 
students. No test content or writing may be present on the tools.
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Tools in online assessments

Student uses tools or accessibility features available in the online test; 
availability may vary based on the grade and/or subject/domain of the test.

· For ACCESS, available universal tools include a highlight tool, line guide, 
screen magnifier, sticky notes, color contrast, and color overlay.

· For MCA, available online tools include answer eliminator, highlighter, 
notepad, calculator, ruler, and straightedge. The following accessibility 
features are also available for all students: standard text-to-speech, 
magnifier, zoom, color contrast, line reader mask, answer masking, and 
white noise.

Voice feedback 
devices/whisper phones or 
student reading the test out 
loud

Voice feedback devices and whisper phones allow students to vocalize as 
they read and work problems. 

· Students may not read the test aloud directly to the Test 
Administrator/Test Monitor, and the Test Administrator/Test Monitor 
cannot provide verbal or nonverbal prompts.

· This support must be provided in an individual setting.

Written test administration 
instructions

Test Administrators and Test Monitors may write information specific to the 
administration of the test on the board or in the room. Examples of 
allowable information include information about scheduling (e.g., We will 
stop after answering 25 questions, We will stop testing at the end of the 
class period) and what students may do when they are done with testing 
(e.g., Read a book when you are done testing).

Setting BLANK

Individual or small-group 
settings

Student is tested individually or in a small-group setting.
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Music or noise buffers

Music and noise buffers provided by the district may be used, but only by 
students who have used them in instructional or other assessment settings. 
Noise buffers (white noise) reduce noise distractions for the student taking 
the test. Noise buffers may include individual study carrels, headsets, 
earplugs, and individual portable buffers set on the student’s desk, or an 
audio player that generates white noise or instrumental music. Note: A 
white noise accessibility feature is available for the online MCA; refer to 
Tools in online assessments above.

· Noise buffers or instrumental music are provided at an individual level, 
not to an entire group on the assumption that all will benefit. The noise 
buffer or instrumental music can be accessed through headphones or in 
an individual setting.

· Individuals must be able to control on/off and volume. 

· Audio players must be school owned, and the audio must be provided 
by the school.

Special settings
The assessment is administered in a special setting (e.g., certain lights, 
acoustics, seating arrangements).

Timing/Scheduling BLANK

Different time of day The time of day an assessment is administered is changed.

Extended testing time

For MCA, consideration for students requiring extended testing time should 
be taken when scheduling testing sessions and planning for testing sessions 
(e.g., planning locations for students to continue testing if they need more 
time, planning fewer items or more testing sessions for some students). For 
MTAS, extended testing time is part of the administrative procedures.

For Kindergarten and Alternate ACCESS, extended testing time is part of the 
administrative procedures and is not indicated as an accommodation.

For grades 1–12 ACCESS, extended testing time within a day is now 
considered a general support for all English learners. Only extended time 
over multiple days is considered an accommodation for English learners 
with an IEP or 504 plan; refer to Accommodations for English Language 
Proficiency Accountability Assessments below for additional information. 

NEW!
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Response BLANK

Calculator use

Calculators may be used on the Mathematics and Science MCAs and MTAS 
as follows:

For online tests:

· For grades 3–8 Mathematics MCA, only the online calculator in TestNav 
may be used as a general support; use of a handheld calculator is 
considered an accommodation.

· For the grade 11 Mathematics MCA, the online calculator in TestNav or 
a handheld calculator may be used as a general support.

· For Science MCA, only the online calculator in TestNav may be used as a 
general support.

For students whose IEP or 504 plan requires paper accommodations: 

· For grades 3–8 Mathematics MCA, a handheld calculator may be used 
for Segments 2–4; it is not indicated separately as an accommodation 
for a paper test.

· For grade 11 Mathematics MCA, a handheld calculator may be used on 
the entire test; it is not indicated separately as an accommodation for a 
paper test.

· For Science MCA, a handheld calculator may be used when an item 
requires simple mathematical calculations; it is not indicated separately 
as an accommodation for a paper test.

For Mathematics and Science MTAS, a four-function calculator or any 
alternative device or system that the student uses as a calculator may be 
used on any task.

Refer to Calculator Use in Chapter 8 for detailed information about 
calculator usage policies and procedures

Lattices, diagrams, or charts
Student draws lattices, diagrams (like number lines), or charts on scratch 
paper. Students must create their own drawings; these cannot be displayed 
in the classroom or handed out during testing.
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Grade 11 Mathematics 
MCA: Mathematics 
manipulatives, 
multiplications table, or an 
abacus

Since a calculator is allowed on all items in the grade 11 Mathematics MCA, 
the use of mathematics manipulatives, a multiplication table, or an abacus is 
considered a general support and not documented as an accommodation. 

· These supports must be used in an individual setting with the online test 
or paper test materials. 

· Mathematics manipulatives (like unifix cubes or base-10 blocks) can be 
the same color or different colors, but they must not be grouped or 
organized by the Test Monitor. 

· Manipulatives that have any numbers or writing on them are not 
allowed; multiplication and hundreds tables provided by MDE are the 
exception. MDE does not produce a comprehensive list of allowable 
manipulatives; email mde.testing@state.mn.us for specific questions 
about providing manipulatives for statewide testing. 

· Paper versions of the multiplication and hundreds tables posted on 
PearsonAccess Next (Preparing for Testing > Mathematics 
Accommodations) may be provided during testing. If students use the 
same table(s) for instruction and testing, Test Monitors must ensure 
that they do not have any additional writing on them before they are 
used for testing. If they do, a clean copy must be provided. The 
table(s) must be collected at the end of each test session and kept as a 
secure material, as students may have written parts of test items on 
them. Following test administration, the tables must be securely 
disposed of. 

Note: Mathematics manipulatives, multiplication and hundreds tables, and 
an abacus are accommodations for grades 3–8 (refer to Table 10 for 
additional information).

Scratch paper

Students may use scratch paper for the Reading, Listening, and Writing 
domains of ACCESS and all MCA subjects. Specific materials may be used as 
scratch paper, include blank paper, individual whiteboards, commercially-
produced graph paper, or student testing tickets. Refer to Materials Allowed 
during Testing in Chapter 7 for more information on allowable scratch paper 
and maintaining security of scratch paper. Note: Scratch paper is not 
allowed for the ACCESS Speaking domain. 


